MpaBa rpaxaaH B cucteme OMC, 0 KOTOPbIX BaXXHO 3HaTb

CoBpEeMEHHbIN MUp — TO MECTO, rAe NepemMeHbl NPOUCXoasaT CTpeMuTenbHo. NoaTomy B
3aB€JOMO BbIUIPLILUIHOM MOJIOXKEHUN B HEM HAXOAATCS Te, KTO MakcumasnbHO TMbko,
onepaTMBHO M NPOEeCCMOHarIbHO MOXET aAanTMpOBaTbCs K HOBbIM peanusim.

370 KacaeTcs M BONPOCOB 3[0POBbS: K COXANEHU0, NO-NPexXHEMY YacTo B MEANLMHCKMX
opraHu3aumnsix BO3HMKAOT CUTyaLuW, KOoraa fioan NpPoCTO He 3HatoT, KakMMW MMEHHO
npaBamu nx Hagenset nonmc OMC - Ha M3y4yeHWe 3TUX BOMPOCOB Yy HUX MPOCTO He
HaLL/0Cb BPEMEHMW.

Ha ocHoBaHuM Hanbonee 4acTbix BONPOCOB, MOCTYNALIMX B KOHTAKT-LEHTP KOMMNaHUM
«COlA3-Megn», ee cTpaxoBble NPeACTaBUTENN cO34any NamMsATKy AN 3aCTpaxoBaHHbIX
C OoTBETaMW Ha akTyarnbHble BOMPOCHLlI O NpaBax WU 00S3aHHOCTAX rpaxaaH B cucteme
OMC.

lMpaBa 3acTpaxoBaHHbIX NUL

lMpaBa 3acTpaxoBaHHbIX NUL, B cdepe 00a3aTenbHOr0O MEeAMLMHCKOrO CTpaxoBaHUs
onpegeneHbl degepanbHbiM 3akoHOM OT 29.11.2010 N 326-93 «O6 obsasaTenbHOM
MeOUUMHCKOM cTpaxoBaHun B Poccuickon depepaumny. [JaBante paccMoOTpum KX
nogpobHee.

1. lMpaBo Ha oka3aHue 6ecnnatHon MeguUMHCKon nomowm no OMC.

Momowb okasbiBaeTcs 6ecnnaTtHO MeAUMUMHCKAMW OpraHusaunamu npu HacTynneHuu
CTpaxoBoro criydass Ha Bcen Tepputopun Poccunckon Pepepaumm B 0b6beme,
ycTaHoBrneHHomMm 6asoBon nporpammornt OMC, a Ha TeppuTopumn cybbekTa PO, B KoTopom
BblaaH nonuc OMC, B o6beme, yCTaHOBNEHHOM TeppuTopuansHon nporpammon OMC
(kak NpaBwWo, TeppuTOpManbHasa NporpaMmma wmpe n gaet 6onblue BO3MOXHOCTEN YeMm
6asoBas).

2. MpaBo Ha BbIOOP MeAULIMHCKOM OpraHu3auum 1 Bpava.

BbibpaTb MEOUUWHCKYID OpraHu3auuio MOXHO U3 MNepeyvyHs BCeX MeOULMHCKMX
opraHuMsauun, ydacTBylLWMX B peanu3aumm TepputopmanbHon nporpammbl OMC.
[aHHbIN peecTp MeAUUMHCKUX oOpraHu3aumi pasmellaetcs B ceTu VIHTepHeT Ha
ouumanbHbIX CcanTax TeppuTopuanbHbix (POHAOB 00683aTeNbHOr0 MeaULUHCKOro
CTPaxoBaHUS N Ha canTax CTPaxoBblX MEAULNHCKUX OpraHn3auunin.

[na npukpenneHus K MeAUUMHCKOW opraHmM3aumMm HeobxooumMo MMeTb OEeNCTBYHOLLNIA
nonnuc OMC Ha maTepmanbHOM HocuTene (ByMaKHbIN NN ANEKTPOHHbIN) NMBO BbINUCKY
o nonuce OMC. Ocpopmntb nonmc OMC MOXHO FIMYHO UK Yepes CBOEro NpeacTaBUTEeNS
B CTpPaxoBOW MEeAMUUWHCKOM opraHusauuu, nnbo nocpenctBoMm nopTana «locycnyry,
canta TepputopmanbHoro dooHaga OMC. [ns odopmnenus nonuca OMC B «COlA3-
Meg» nocetute oguH 13 oduncos komnaHun. O3HAKOMUTBLCS C agpecaMy U PeXnMOM
paboTtbl ogucoB «COIMA3-Mea» MOXHO Ha canTe sogaz-med.ru B pasgene «Agpeca
opnCcoB» (Takke Ha canTe MOXHO 3apaHee nofaTb 3asdBKy Ha odopmrieHue nonuca
OMC).



[Ans npukpenneHns K MEQULMHCKON opraHm3aunm Heobxoammo:

- V3yunTb nHdopmMauunio 0 MeEANLMHCKMX opraHm3aumsax, pabotatowmx B cucteme OMC,
O03HAKOMUTBLCHA C NepeyvyHeM K cneundukaumen paboTtarowmx B NOSMKIMHUKE Bpaden,
MHopMaumnen o BpadebHbIX yHacTkax npyM HeOH6XOANMOCTN OBCNYXMBAHUSA HA LOMY.

- ObpatutbCcsa B perncrtpatypy BblIOpaHHOM MOMUKIMHWKMA WU HanucaTb 3asiBNieHne O
NPUKPENIEHNN Ha UMS rNaBHOro Bpada. NogaTte 3asBneHne MOXHO TakKe Yepes CBOEro
npeactasutens (obpasupbl 3asBNeHU MOXHO MOMYy4YMTb B perucTpaType Unmn Ha cante
MEeOULNHCKOM opraHm3aunm).

- BONbWMHCTBO MEOULMHCKMX OpraHmM3aumi Ha COOCTBEHHbIX CanTax peanusoBanu
CEepBUC MO NPUKPENSIEHNIO K UX yYpexaeHuto. [laHHbIi cepBUC NO3BONSAET OonepaTUBHO
3anonHUTbL opMy C BalMMK AaHHbIMW, aBTOMATUYECKM CCHOPMMPOBATL 3asBIIEHME,
kotopoe  Oymer  HeobGxoAMMO  MpUMHECTM B pacneyaTaHHOM  Buae B
pervcTpaTypy/agMUHUCTpaLnto BbIGpaHHOM BaMM NONTMKIMHUKW.

CornacHo cT1. 16 ®egepanbHoro 3akoHa oT 29.11.2010 Ne326-d3 «O06 obsizatesibHOM
MeOULUMHCKOM cTpaxoBaHum B P®» un cT. 21 depepanbHoro 3akoHa ot 21.11.2011
Ne 323-®3 «O6 ocHOBax oxpaHbl 340pOBbA rpaxaaH B P®» 3acTpaxoBaHHOe nuvLO
MMeeT NpaBo Mo COGCTBEHHOMY XeNaHUK CMEHUTb MEOULMHCKYO OpraHn3aumto, HO He
yaile, YeM oAuH pa3 B rog. VckniodeHne cocTaBndeT CMeHa MecTa XUTenbCcTBa
rpaxgaHuHa.

Takke Bbl MOXeTe BblOpaTb HE TOMbKO MEAMLMHCKYH OpraHuM3aumio, B KOTopon ByaeTte
obcnyxmBaTbCA NOCre MNPUKPEnneHnsl, HO W KOHKPETHOro crneumanucta — Bpada-
TepaneBTa, Bpada-TepaneBTa Y4yacTKOBOro, Bpada-neguarpa, Bpada-neguatpa
y4yacCTKOBOro, Bpaya obLien npakTukM (cemenHoro Bpaya) wnu denbawepa. Boeibop
OCYLLECTBNAETCA He Yalle, YeM OAMH pa3 B rof (3a MCKMYEHMEeM CryvyaeB CMEHbI
MeaMUMHCKOW opraHu3auun). Belbop ocyuiectnseTca nyTem nogayvv 3asiBfeHns IMYHO
NN Yepes CBOEro NpeacTaBUTENSA Ha MMS PYKOBOAUTENS MeOMULMHCKOM OpraHm3aumm B
COOTBETCTBUM C YCTAHOBIIEHHbIM 3aKOHOA4ATENbCTBOM NOPSIAKE.

3. NMpaBo Ha nony4yeHue [OCTOBEPHOUM UHH(opmauum O BuAaX, KavyecTBe U

yCInoBMUSAX NpeaocTaBneHus MmeguumMHcKkon nomowm no OMC
B pamkax OMC 3acTpaxoBaHHbIM MPeAOCTaBnSATCA pasfvMyHble BUAbl MEAULMHCKON
MOMOLLM: IKCTPEHHAs W HEOTNOXHAas, BbICOKOTEXHONOIMYHas, CToMaTosfiorndyeckas,
ambynaTopHas, cTauuMoHapHas u gpyrne. PasobpaTbCs CamMOCTOATENbHO B TaKOM
06bEMe MHOopMaLMM TPYAHO, HO MOMy4YMTb NOAPOOGHYI MHGOPMaLMIO NO BOMpocam
cuctembl OMC 3acTtpaxoBaHHbiM B komnaHum «COIA3-Mea» nomorakoT CcTpaxoBble
npeactasutenn. OHM rOoTOBbl OTBETUTb Ha Bonpocbl O cucteme OMC no
KpyrrocytoyHoMy TenedoHy 8-800-100-07-02, B oHnanH-4aTe Ha cante KOMMaHum Unm
B ocpuce « COIr'A3-Mea».

4. lMpaBo Ha 3awWMUTY 3aKOHHbIX MHTepecoB u npaB B cpepe OMC

CTpaxoBble KOMNaHMM He TOoNbkKo odopmnstoT nonucel OMC, HO 1 3awmaroT npaea
3aCTpaxOBaHHbIX rpaXaaH Ha Nony4YyeHmMe KavyecTBeHHOM GecnnaTHON U CBOEBPEMEHHOM
MeaMUMHCKOM noMoLum. TpebytoT onnaTty unu HapyLlatT CPOKN OKa3aHUA MeaULMHCKOM
NOMOLLM, OTKa3blBalOT B OKasaHuM MeguumHckux ycnyr no OMC? O6pauwanTtecb 3a



MOMOLLLI0O K CTpaxoBblM npeacTaBUTensM. VIMEHHO OHM OCYLLECTBMSOT KOHTPOSb
KayecTBa NleyeHns B criy4ae BO3HMKHOBEHMS KOHIMKTHBIX CUTYaUuiA, 3alumiatoT npaea
3acTpaxoBaHHbIX B AocyaebHom u cyaebHOM nopsigke, MHpOPMUPYIOT 3acTpaxoBaHHbIX
N1L, Ha Bcex aTanax oka3aHusi UM Me4ULUHCKOWM MOMOLLM.

3acTpaxoBaHHble nuua 06s3aHbI

depepanbHbiM 3akoHOM Ne326-d3 «O6 obs3atenbHOM MeAULMHCKOM CTpaxoBaHWW B
P®» nommumo npaB onpegeneHsl n 06s3aHHOCTM 3acTpaxoBaHHbIX Nnu B cdpepe OMC, B
COOTBETCTBUN C KOTOPbIMU OHU AOSMKHBbI:

- ¢ 01.12.2022 r. npu obpaLLeHnn 3a MeEQULIMHCKON MOMOLLbIO, 3a UCKINKYEHNEM CIyYaeB
Nony4YeHnst KCTPEHHON MEeOULMHCKOM MOMOLLM, NPEaBbABUTL NO CBOEMY BbIGOPY nonuc
OMC wnu BbINMCKY O Nonuce, OOKYMEHT, yOOCTOBEPSAIOLINA NNYHOCTb (ONs AeTen B
Bo3pacTe Ao 14 neTt — CBUAETENBLCTBO O POXAEHUN).

- YBEOOMUTb CBOK CTPaxOBYH MEAMLMHCKYH OpraHusauuio o6 namMeHeHun damunuu,
MMEHU, OTYECTBA, AaHHbIX AOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTb, MECTA XUTENbCTBA
B TEYEHME OHOro MecsiLia Co AHS, Korga 3T U3MEeHeHUs IPou3oLwnn, nytem obpalleHus
B CTPaxoBYylD MEOWLMHCKYI oOpraHuM3auuio C [OOKyMEeHTaMu, MOATBepXaatoLwmmMm
npousoLlealne N3aMeHeHus.

- OcywectButb BbIOOP CTPaxoBOW MEAULMHCKOM oOpraHuM3aumm rno HOBOMY MeCTy
XUTeNbCTBa B TeYeHMe OOHOro Mecsua B Crlydae WU3MEHEHMS MeCTa XUTenbCTBa U
OTCYTCTBMSI CTPaAxXOBOW MEANLMHCKOM OpraHn3auum, B KOTOpor paHee bbin 3acTpaxoBaH
rpakaaHuH.

FleHepanbHbIN gupekTOop cTpaxoBon kKomnaHuum «COlMA3-Mea» [Omutpun
BanepbeBu4 TonctoB otmevaeT. «B ycnoBusix coBpemeHHOro obuiecTsa xum3Hb
yenoBeka NpoTekaeT B O4YeHb ObICTPOM pUTME M 3a4acTyl0 HaM He XBaTaeT BPEMEHU
pas3obpaTtbCs N NOHATb, YTO HaM nonoxeHo No OMC, MOXHO Ny NONYYNTb MEeANOMOLLb
GecnnaTHO UM Kak CKOpO s MOry nonacTtb K Bpady? [MoaTomy Tak BaxHa paboTa
ctpaxoBbix npeactasutenen «COMA3-Meny», KOTOpble KOHCYNbTUPYKT rpaxgaH no
Bonpocam cuctembl OMC, wnHpOpMMPYOT 3acTpaxoBaHHbIXx 06 uX npaBax W
BO3MOXHOCTSIX  MOSMydEeHUs]  Ka4yeCTBEHHOW  MegMUMHCKOW  nomowm.  Hawwum
3aCTpaxoBaHHbIM He HagOo TpaTUTb BPEMSA Ha M3yYeHMe 3aKOHOB, Bedb OHU MOryT
obpaTnTbCa 3a NOMOLLBID HaNPsSIMyK K CTpaxoBbIM NpeacTaBuUTensaMm no tenedoHy 8-
800-100-07-02 kpyrnocyTO4HO M COBEpPLUEHHO BecnnaTHO.

CnpaBka 0 KOMNaHuu:

CrtpaxoBass komnaHua «COIlA3-Men» ocyuwectBnser pesatenbHocTb ¢ 1998 1. un
3aHMMaeT 1-e MecTo cpeam CTpaxoBbIX MEANLMHCKUX OpraHn3aunn, HacumuTeiBasa 6onee
1 300 nogpasgeneHunin Ha Tepputopumn 56 cybbektoB PP 1 B r. bankoHype. Konmyectso
3acTpaxoBaHHbIX — 44 mnH vyenoBek. « COMA3-Men» ocyuiecTBnseT AesaTenbHOCTb MO
OMC: KoHTponupyeT Ka4yeCcTBO OOCNYyXMBaHUS 3acTpaxOBaHHbIX MpPWU MOMy4YeHun
meanomowm B cucteme OMC, obecneumnBaeT 3alimnTy nNpasB 3acTpaxoBaHHbIX MpaXKaaH,
BOCCTaHaBNMBaET HapyLUEeHHbIe NpaBa rpaxaaH B gocyaebHom n cyaebHom nopsaake.






